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We’ve seen them on Oprah and Clean House: the hoarders - people with houses filled wall to wall, floor to ceiling,
We watched in amazement as caravans of dumpsters appeared and disappeared; as teams of people worked
long hard hours removing, bagging, selling, counseling and urging people to live a simpler, cleaner, healthier life.

We watched in amazement, with hushed whispers, rolling eyes, shaking our heads in wonderment of how someone
could live like that.

Many people suffer silently in homes that have become unlivable. Hoarding, also known as the Collyer Syndrome is
a physical, emotional, and mental issue. And it is costly. This condition that combines chronic disorganization with
a range of other disorders has affected people’s marriages and health and can lead to isolation, depression, anxiety,
and personal endangerment. — Continued —on page 40
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Hoarding is still being studied by doctors, psychologists,
professional organizers, and many others who are finding the need
for solutions to be more important than ever as we live longer and
stay longer in our own homes.

Hoarding touches all ages, income levels and classes and
underneath all the clutter lies a bedrock of mistaken beliefs. Fear
and uncertainty seem to be underlying issues; doubts about career,
future, relationships, money, social standing, can lead a person into

the direction of holding on to whatever he can and not letting go.

service agencies.

Recently, a new client asked me about her friend’s mother after she
reading last month’s article on the Collyer Syndrome:

My friend’s mother is a hoarder, and we're not sure what to do
or how to help. She’s a charming woman and well educated, but
her house is such a disaster that she hasn’t had friends in for years.
We'd like to see her living in a healthier, cleaner, and more social

environment.

Many who have suffered serious losses — a parent, child, spouse,
home- also seek a false security in their need to pick up, protect,
and save. To throw something away is almost a form of punishment.
Many hoarders have made it their jobs to resuscitate and cherish
all that has been discarded, to be the guardians of whatever innate
beauty others have so scornfully ignored and tossed.

The problem here is the inability to discern what is important
beautiful and of value because for hoarders everything possesses
the same importance, beauty and value. A stack of old magazines,
years of worthless receipts, a broken toy, a Tiffany lamp and mom’s
diamond ring all have the same meaning. Many hoarders collect
false reasoning along with everything else they embrace. A friend
once told the story of a grandfather who had twelve wheelbarrows.
When asked if he would give up one, he refused, saying that if he
did, he wouldn’t have twelve anymore. To him, that was a perfectly
logical answer.

The National Study Group on Chronic Disorganization has
developed The Clutter Hoarding Scale that details five levels of
chronic disorganization, ranging from general and excessive clutter
to the extreme of having the building condemned and the tenant
removed. The first level would require the help of a professional
organizer but the second level requires a professional organizer
with a background in chronic disorganization. At the third level
and beyond, the NSGCD claims that little can be done without
team effort that would include a therapist trained in chronic
disorganization along with clutter support groups and community
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First, do not assume that gathering the family and doing the “clean
sweep” approach will work wonders. This only looks good on
television. For the hoarders who identified with their clutter, this is
humiliating and traumatic. They will eventually replace everything
you took away. Furthermore, hoarders will hide their greatest
valuables in the least likely spot, and you may discover later that
mother’s diamond ring was in that wadded tissue in the old Kleenex
box.

Ifyou want to help someone who is a hoarder, educate yourselffirst.
There are a number of professional websites that will help you and
the hoarder to understand that this situation is not unusual; others
have sought professional help and have been able to change their
lives and lifestyles.
beginning. Follow up with a visit to www.NAPO.net or www.
disposphobia.com.

www.reclaimingdignity.com is an excellent

Remember that nothing can be done until the hoarder is ready
for change, and change begins with the person - not the house.
If you feel that therapy may be needed first, seek a therapist who
has a background in chronic disorganization. Look into www.
childrenofhoarders.com. Most of all, be gentle, respectful, and very
patient.

Ifyou have questions regarding organizing or managing the mass
amounts of papers in your home or office Karen can be reached
by email at Jessimple@rcn.com. Your question may even appear
in a future issue of Living Well Magazine.





