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Ah, Dickens.   The title not only befits the opening of one of his novels, it describes most of my jobs.  We have a love for superlatives,  so today I bring you some personal stories and observations based on the many years I’ve been asked to help people find clarity and peace  in their homes.

Most Fascinating Job:  A divorced gentleman brought me into his new, empty house with two words:  “Fill it.”  I learned he wanted dramatic, sleek, and modern, but what I really learned was that he wanted a home with meaning. After procuring the basics, I turned the house into an Asian oasis, complete with a water feature.   The lines were sleek, black and dramatic; every object and piece of art was rife with symbolism and a story.

Biggest Job:  A woman who had been through therapy for weight loss was now ready for the major change of reclaiming her home.  Together, we took out 147 bags of debris and stuff, and donated 8 bags of clothing to charity. I brought in 150 hangers, and gave her organized closets and drawers. With less weight and less clutter, she began a new life.   We also found over $200 in change from everywhere.  

Associate’s Biggest Job:  A man who runs a business of clearing out homes and immediately recycling what he gathers asked me what to do with the contents of his truck:  one ton of children’s toys and books collected from one house with only two children.  My answer: start mapping out the day care centers and pre-schools in your area and start donating. 

Best Job of Connecting the Dots:  When Katrina victims landed here in Delaware, friends and I worked with the YWCA collecting donations of household items and furniture.   Our largest donation came from the University of Delaware: linens -  mountains of sheets and pillows from their hotel program.   This year I sent the U of D and its linens to the Sunday Breakfast Mission that was collecting for earthquake victims in Haiti.  

Worst Waste of Time: Screens... E-mail first thing in the morning.  If it doesn’t determine the rest of your day, work on anything else first.  It’s too easy to get sucked into that screen  - phone, i-whatever, and blackberry- over little things that will just eat up your most productive time of day. 

Best Way to Start the Day:  With a plan you determined the night before. A simple list is fine; keep it to fewer than seven tasks.  Even if you get blindsided and don’t get to everything, at least you’ll know where you were supposed to be going.

Biggest Lie:  Once everything is computerized, we’ll be a paperless society.

Biggest Problem:  Paper. Copies of everything, mail, catalogues, papers to file. Fear of letting anything go. Not knowing what is worth keeping.  No system to handle paperwork.  The system doesn’t work effectively anymore.  

Second biggest problem: Not setting boundaries on our space (what belongs and what doesn’t) or our time (what’s worth the effort and what isn’t).  It all loses value.   

Most Challenging Clients:  The ones who ask for change but aren’t ready.  Many have been through great stress and drama in a short amount of time (divorce, illness, job loss, issues with children). Even though they’ve asked for my help, they aren’t in the right frame of mind for it.  I will gently suggest seeking professional therapy.  

Worst Intruders in the Home Office:  Children’s toys and papers.  

Worst Intruders in the Bedroom:  Office work, laundry, storage boxes, and giant pieces of exercise equipment that become the clothing rack.

Most Commonly Found Objects:  Books about organizing or Feng Shui with a book mark somewhere around page 35... and money.  Once we found checks for over $700 that were still good but that had been forgotten. On the last job, I found a small, weighty  envelope and the client opened it to discover 3 gold teeth.  Cash in those molars!

Most Common Phrases:  “I can’t find the time” and “I don’t know where to start.”

Simplest Solution:  To get help.  We continue to believe we can do it all.

Simplest Truth:  We’re all just human doing the best we can.

Best Quote from a Client:  “ I’m not the woman I was five years ago and never will be again.  Organize me for the woman I am today.  I am ready to let go.”

Quote for Today:  “Move three things a mile; not a thousand things an inch.”

